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INT‘ODUCTION 

 

IŶtƌoduĐtioŶ 

AUTHO‘ITY AND PU‘PO“E 

The CouŶtǇ Ciǀil “eƌǀiĐe CoŵŵissioŶ shall pƌesĐƌiďe, aŵeŶd, ƌepeal aŶd eŶfoƌĐe ƌules foƌ the Đlassified 
seƌǀiĐe, ǁhiĐh shall haǀe the foƌĐe aŶd effeĐt of laǁ, shall keep ŵiŶutes of its pƌoĐeediŶgs aŶd ƌeĐoƌds 
of its eǆaŵiŶatioŶs aŶd shall, as a ďoaƌd oƌ thƌough a siŶgle CoŵŵissioŶeƌ, ŵake iŶǀestigatioŶs 
ĐoŶĐeƌŶiŶg the eŶfoƌĐeŵeŶt aŶd effeĐt theƌeof aŶd of the ƌules aŶd effiĐieŶĐǇ of the seƌǀiĐe. It shall 
ŵake aŶ aŶŶual ƌepoƌt to the Boaƌd of “upeƌǀisoƌs.  AdditioŶallǇ, the HuŵaŶ ‘esouƌĐes DiƌeĐtoƌ, uŶdeƌ 
geŶeƌal supeƌǀisioŶ of the CoŵŵissioŶ, shall adŵiŶisteƌ the Điǀil seƌǀiĐe sǇsteŵ puƌsuaŶt to the ƌules 
adopted ďǇ the CoŵŵissioŶ aŶd adǀise the CoŵŵissioŶ upoŶ Điǀil seƌǀiĐe ŵatteƌs. 

COUNTY CODE: TITLE Ϯ – ADMINI“T‘ATION AND PE‘“ONNEL 

Theƌe is estaďlished iŶ the CouŶtǇ a Điǀil seƌǀiĐe sǇsteŵ to ďe goǀeƌŶed ďǇ the pƌoǀisioŶs set foƌth iŶ 
this Đhapteƌ aŶd iŶ the CouŶtǇ Ciǀil “eƌǀiĐe eŶaďliŶg laǁ.  CliĐk thƌough the Đhapteƌ seĐtioŶs ďeloǁ to 
ǀieǁ the CouŶtǇ Code. 

 

 

HUMAN ‘E“OU‘CE“ MI““ION “TATEMENT 

We attƌaĐt, seleĐt, deǀelop, aŶd ƌetaiŶ a taleŶted aŶd diǀeƌse ǁoƌkfoƌĐe thƌough stƌategiĐ ĐollaďoƌatioŶ. We 
pƌoǀide high ƋualitǇ aŶd Đost effeĐtiǀe pƌogƌaŵs to Đultiǀate a healthǇ, safe aŶd pƌoduĐtiǀe ǁoƌk eŶǀiƌoŶŵeŶt to 
ŵaǆiŵize iŶdiǀidual aŶd oƌgaŶizatioŶal poteŶtial. 

Chapter Ϯ.ϰϬ - CIVIL SERVICE SYSTEM 

Ϯ.ϰϬ.ϬϭϬ - AdoptioŶ. 
Ϯ.ϰϬ.ϬϮϬ - CoŵŵissioŶ—CƌeatioŶ—Meŵďeƌship. 
Ϯ.ϰϬ.ϬϯϬ - CoŵpeŶsatioŶ foƌ ĐoŵŵissioŶ ŵeŵďeƌs. 
Ϯ.ϰϬ.ϬϰϬ - OpeƌatiŶg fuŶds. 
Ϯ.ϰϬ.ϬϱϬ - CoŶtƌaĐtiŶg foƌ eǆaŵiŶatioŶs. 
Ϯ.ϰϬ.ϬϲϬ - Classified aŶd uŶĐlassified seƌǀiĐe. 
Ϯ.ϰϬ.ϬϳϬ - Duties of ĐoŵŵissioŶ aŶd peƌsoŶŶel diƌeĐtoƌ. 
Ϯ.ϰϬ.ϬϴϬ - CoŵŵissioŶ ƌules. 
Ϯ.ϰϬ.ϬϵϬ - VaĐaŶĐies iŶ peĐuliaƌ positioŶs. 
Ϯ.ϰϬ.ϭϬϬ - EǆaŵiŶatioŶ ƌeƋuiƌeŵeŶts. 
Ϯ.ϰϬ.ϭϭϬ - DisĐƌiŵiŶatioŶ pƌohiďited. 
Ϯ.ϰϬ.ϭϮϬ - ‘eduĐtioŶs, suspeŶsioŶs aŶd disŵissals. 
Ϯ.ϰϬ.ϭϯϬ - EŵploǇee status. 
Ϯ.ϰϬ.ϭϰϬ - PƌeƌeƋuisites to salaƌǇ paǇŵeŶt. 
Ϯ.ϰϬ.ϭϱϬ - VeteƌaŶ's pƌefeƌeŶĐe. 
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G‘IEVANCE“, APPEAL“ AND LITIGATION 

 

GƌieǀaŶĐes, Appeals aŶd LitigatioŶ 
The CoŵŵissioŶ s͛ ƌules outliŶe the pƌoĐeduƌe foƌ ƌesolǀiŶg eŵploǇŵeŶt disputes pƌioƌ to ƌeƋuestiŶg a 
heaƌiŶg. OŶe appeal ǁas ďƌought to the CoŵŵissioŶ iŶ FY ϮϬϭϱ-ϮϬϭϲ. 

*IŶdicates departŵeŶtal/divisioŶal reorgaŶizatioŶ 

“TATI“TICAL “UMMA‘Y  

G‘IEVANCE“ AND APPEAL“ FILED BY DEPA‘TMENT 

DEPARTMENT ͳͶ/ͳͷ ͳ͵/ͳͶ ͳʹ/ͳ͵ ͳͳ/ͳʹ ͳͲ/ͳͳ 

ADMINI“T‘ATIVE OFFICE      

AG‘ICULTU‘AL COMMI““IONE‘      

A““E““O‘  ϯ ϭ ϭ ϭ 

AUDITO‘-CONT‘OLLE‘/T‘EA“ TAX*      

AUDITO‘-CONT‘OLLE‘     ϭ 

T‘EA“U‘E‘/TAX COLLECTO‘     ϭ 

CHILD “UPPO‘T “E‘VICE“      

CLE‘K-‘ECO‘DE‘      

COUNTY COUN“EL      

DI“T‘ICT ATTO‘NEY ϭ Ϯ    

FA‘M ADVI“O‘      

GENE‘AL “E‘VICE“* ϯ ϭ ϭ ϭ ϭ 

G“A-INFO‘MATION TECHNOLOGY    ϭ  

HEALTH AGENCY* ϯ  ϰ  ϭ 

D‘UG & ALCOHOL “E‘VICE“  ϭ    

MENTAL HEALTH  ϰ    

PUBLIC HEALTH  ϭ    

HUMAN ‘E“OU‘CE“      

LIB‘A‘Y     Ϯ 

PLANNING AND BUILDING Ϯ  ϭ  Ϯ 

P‘OBATION   ϭ ϭ Ϯ 

PUBLIC WO‘K“ ϭ Ϯ    

“HE‘IFF-CO‘ONE‘ ϭ ϭ   Ϯ 

“OCIAL “E‘VICE“ Ϯ ϳ Ϯ ϭ ϰ 

VETE‘AN“ “E‘VICE“      

OTHE‘     ϭ 

TOTAL ϭϯ ϮϮ ϭϬ ϱ ϭ8 
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G‘IEVANCE“, APPEAL“ AND LITIGATION 

 

 

 

Filed iŶ FY ϮϬϭϰ-ϮϬϭϱ ϭϯ 

Caƌƌied foƌǁaƌd fƌoŵ FY ϮϬϭϯ-ϮϬϭϰ Ϭ 

‘esolǀed pƌioƌ to CoŵŵissioŶ heaƌiŶg ;‘esolǀed, WithdƌaǁŶ, DisŵissedͿ ϳ 

HeaƌiŶgs ďefoƌe the CoŵŵissioŶ ϭ 

PeŶdiŶg Appeals aŶd GƌieǀaŶĐes ϱ 

 

LitigatioŶ Filed ϳ/ϳ/ϭϰ – “tatus is PeŶdiŶg 

CV ϭϮϬϯϬϴ ;“aŶĐhez ǀ. The CouŶtǇ of “LO & “LO CouŶtǇ Ciǀil “eƌǀiĐe CoŵŵissioŶͿ 

ϭϱ-CV-ϬϮϳϰ ;Maez ǀ. The CouŶtǇ of “LO & “LO CouŶtǇ Ciǀil “eƌǀiĐe CoŵŵissioŶͿ  

 

 

 

 

0

1

2

3

4

5

6

Grievances and Appeals Filed by Type

Page 5 of 10



COMMI““ION MEETING“ 

 

CoŵŵissioŶ MeetiŶgs 

“CHEDULED MEETING“ 

The Ciǀil “eƌǀiĐe CoŵŵissioŶ held ŶiŶe ;ϵͿ ƌegulaƌ sessioŶ ŵeetiŶgs, fouƌ ;ϰͿ of ǁhiĐh iŶĐluded Đlosed 
sessioŶ, aŶd fiǀe ;ϱͿ speĐial ŵeetiŶgs foƌ gƌieǀaŶĐe/appeal ǁeƌe held. 

  • JulǇ Ϯϯ, ϮϬϭϰ ‘egulaƌ “essioŶ • MaƌĐh ϭϮ, ϮϬϭϱ “peĐial “essioŶ • August Ϯϳ, ϮϬϭϰ ‘egulaƌ “essioŶ • MaƌĐh ϭϳ, ϮϬϭϱ “peĐial “essioŶ • “epteŵďeƌ Ϯϰ, ϮϬϭϰ ‘egulaƌ “essioŶ • MaƌĐh Ϯϱ, ϮϬϭϱ CaŶĐelled • OĐtoďeƌ ϮϮ, ϮϬϭϯ CaŶĐelled • Apƌil ϭ, ϮϬϭϱ ‘egulaƌ “essioŶ • Noǀeŵďeƌ ϭϵ, ϮϬϭϰ ‘egulaƌ “essioŶ • Apƌil ϮϮ, ϮϬϭϱ CaŶĐelled • DeĐeŵďeƌ ϭϳ, ϮϬϭϯ ‘egulaƌ “essioŶ • MaǇ Ϯϳ, ϮϬϭϱ ‘egulaƌ “essioŶ •        JaŶuaƌǇ Ϯϴ, ϮϬϭϱ ‘egulaƌ “essioŶ •         MaǇ Ϯϳ, ϮϬϭϱ “peĐial “essioŶ •        FeďƌuaƌǇ ϭϴ, ϮϬϭϱ “peĐial “essioŶ •        MaǇ Ϯϴ, ϮϬϭϱ CaŶĐelled •        FeďƌuaƌǇ Ϯϱ, ϮϬϭϱ ‘egulaƌ “essioŶ •        JuŶe Ϯϰ, ϮϬϭϱ CaŶĐelled •        MaƌĐh ϭϭ, ϮϬϭϱ “peĐial “essioŶ  

COMMI““ION BU“INE““ HIGHLIGHT“ • PƌesideŶt ChapŵaŶ iŶtƌoduĐed his suĐĐessoƌ EƌǁiŶ OhaŶŶesiaŶ to the CoŵŵissioŶ.  • ‘eĐlassifiĐatioŶ ƌeƋuests aƌe Ŷoǁ ďeiŶg aĐĐepted ďǇ HuŵaŶ ‘esouƌĐes all Ǉeaƌ loŶg aŶd ĐaŶ ďe takeŶ 
to the Boaƌd of “upeƌǀisoƌs thƌee sepaƌate tiŵes foƌ appƌoǀal. This ƌeplaĐes the ͞opeŶ ǁiŶdoǁ 
peƌiod.͟  • Neǁ HuŵaŶ ‘esouƌĐes staff ǁas iŶtƌoduĐed: Deďoƌah CaƌlsoŶ, Chip “peŶĐe, aŶd Melissa Beeďe.  • FisĐal Yeaƌ ϭϯ-ϭϰ Ciǀil “eƌǀiĐe CoŵŵissioŶ AŶŶual ‘epoƌt ǁas pƌeseŶted to the CoŵŵissioŶ.  • “teǀe “iŵas pƌoǀided tƌaiŶiŶg to the Ciǀil “eƌǀiĐe CoŵŵissioŶ titled ͚IŶtƌoduĐtioŶ to Appeals, 
PƌoĐess, aŶd HeaƌiŶgs' 
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CLA““ “PECIFICATION ACTIVITY 

 

Class “peĐifiĐatioŶ AĐtiǀitǇ 

CLA““IFICATION “PECIFICATION“ 

ClassifiĐatioŶ speĐifiĐatioŶs aƌe the fouŶdatioŶ of the CouŶtǇ s͛ joď ĐlassifiĐatioŶ aŶd ĐoŵpeŶsatioŶ 
sǇsteŵs. Theƌe ǁeƌe tǁo huŶdƌed aŶd fiftǇ seǀeŶ ;ϮϱϳͿ positioŶs iŵpaĐted ďǇ ĐlassifiĐatioŶ ƌeǀisioŶs iŶ 
FY ϭϰ-ϭϱ, suŵŵaƌized as folloǁs. 

NEW CLA““IFICATION“ • CHIEF WA“TE WATE‘ T‘EATMENT PLANT OPE‘ATO‘ ;ϭͿ • DEPUTY AG‘ICULTU‘AL COMMI““IONE‘/“EALE‘ ;ϭͿ • DEPUTY DI‘ECTO‘ - GENE‘AL “E‘VICE“ DEPA‘TMENT ;ϭͿ • DIVI“ION MANAGE‘ – WATE‘ ‘E“OU‘CE“ ;ϭͿ • CAPITAL PLANNING/FACILITIE“ MANAGE‘ ;ϮͿ • DEPUTY DI‘ECTO‘ – PLANNING AND BUILDING ;ϮͿ • WA“TE WATE‘ “Y“TEM“ WO‘KE‘ ;ϰͿ 

‘EVI“ED CLA““IFICATION“ • LOCK“MITH I O‘ II ;FO‘ME‘LY LOCK“MITH MAINTENANCE WO‘KE‘Ϳ ;ϮͿ • DEPUTY DI“T‘ICT ATTO‘NEY I-II-III & IV ;ϯϭͿ • CIVIL ENGINEE‘ING TECHNICIAN ;ϭϳͿ • ENGINEE‘ I-II-III-IV ;ϯϳͿ • “OCIAL WO‘KE‘ I-II-III-IV ;ϴϮͿ • CO‘‘ECTIONAL TECHNICIAN ;ϮϱͿ • MENTAL HEALTH P‘OG‘AM “UPE‘VI“O‘ ;ϭϯͿ • “UPE‘VI“ING PLANNE‘ ;ϲͿ • JUVENILE “E‘VICE“ OFFICE‘ I,II,III ;ϯϮͿ 
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‘EC‘UITMENT ACTIVITY 

 

‘eĐƌuitŵeŶt AĐtiǀitǇ 

The ‘ules of the CoŵŵissioŶ that goǀeƌŶ the CouŶtǇ s͛ ƌeĐƌuitŵeŶt pƌoĐess aƌe iŶ plaĐe to eŶsuƌe that 
all eǆaŵiŶatioŶs foƌ eŵploǇŵeŶt aƌe faiƌ, iŵpaƌtial aŶd ĐoŶsisteŶt ǁith ŵeƌit sǇsteŵ pƌiŶĐiples. 

     

AppliĐatioŶ Suŵŵary    FY ϭϰ/ϭϱ FY ϭϯ/ϭϰ FY ϭϮ/ϭϯ 

   AppliĐatioŶs ϭϭϴϵϵ ϭϬϬϮϭ ϳϲϵϴ 

   ‘eĐƌuitŵeŶts Ϯϲϴ Ϯϭϴ ϭϰϬ 

ReĐruitŵeŶts ďy Category       

   PeƌŵaŶeŶt ϭϰϭ ϭϵϵ ϭϮϯ 

   TeŵpoƌaƌǇ ϭϯ ϭϴ ϭϬ 

    “uďstitute Ϭ ϭ ϳ 

ReĐruitŵeŶts ďy Type         

   
CouŶtǇ Wide 
PƌoŵotioŶal Ϭ Ϯ ϭ 

   
DepaƌtŵeŶtal 

PƌoŵotioŶal ϰϰ ϯϴ ϯϴ 

   Lateƌal TƌaŶsfeƌ Ϭ Ϭ Ϭ 

    OpeŶ ϮϮϰ ϭϳϴ ϭϬϭ 

HiriŶg AĐtivity         

      Total Hiƌes ϱϯϱ ϰϱϳ ϯϱϯ 

    PeƌŵaŶeŶt Ϯϰϴ Ϯϯϱ ϭϲϴ 

      
TeŵpoƌaƌǇ, “tudeŶts,  

“easoŶals & Otheƌs 
ϮϬϵ ϮϮϮ ϭϴϱ 

 

 

Notaďle IŶĐƌeases Oǀeƌ Pƌioƌ Yeaƌ  
 

‘eĐƌuitŵeŶts 

AppliĐatioŶs 

Hiƌes 

 

 

Ϯϯ% 

ϭϵ% 

ϭϳ% 
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EQUAL EMPLOYMENT OPPO‘TUNITY 

 

EƋual EŵploǇŵeŶt OppoƌtuŶitǇ 

While Ŷot a legal ŵaŶdate, the CouŶtǇ ĐolleĐts data oŶ ƌaĐe aŶd geŶdeƌ to ideŶtifǇ gƌoups ǁhiĐh ŵaǇ 
ďe uŶdeƌƌepƌeseŶted iŶ CouŶtǇ eŵploǇŵeŶt as paƌt of the EƋual OppoƌtuŶitǇ plaŶ. 

‘ACE 

 WHITE HISPANIC BLACK 

ASIAN/NATIVE 

AMERICAN/ 

PACIFIC 

ISLANDER 

OTHER/ 

BLANK 
TOTAL 

County Workforce 74.97% 11.62% 1.27% 2.27% 9.88% 2,917 

New Hires 61.27% 13.79% 1.53% 3.28% 20.13% 535 

Applications 60.76% 25.79% 3.10% 6.86% 3.48% 11,899 

US Census Bureau 

(County of SLO 2010) 
71.10% 20.80% 2.10% 4.2% 3.80% 269,637 

       

GENDE‘ 

 FEMALE MALE UNKNOWN TOTAL 

County Workforce 58.93% 41.07% 0.00% 2,917 

New Hires 57.99% 42.01% 0.00% 535 

Applications 63.34% 33.69% 2.97% 11,899 

US Census Bureau (County of SLO 2010) 48.70% 51.30% 0.00% 269,637 

     

AGE 

 

UNDER 

29 30-39 
40-49 50-59 60+ UNKNOWN TOTAL 

County Workforce 11.54% 23.10% 21.65% 30.71% 13.00% 0.00% 2,917 

New Hires 36.99% 29.54% 14.66% 12.04% 6.78%  535 

        

Applications 35.52% 27.11% 17.06% 13.09% 2.78% 4.43% 11,899 

        

US Census Bureau (County 

of SLO 2010) 
39.90% 10.70% 12.70% 15.10% 21.50%  269,637 

        

Page 9 of 10



CONTACT INFO‘MATION 

 

CoŶtaĐt IŶfoƌŵatioŶ 

COMMI““ION MEMBE‘“ 

The CoŵŵissioŶ is Đoŵpƌised of ŵeŵďeƌs appoiŶted ďǇ the Boaƌd of “upeƌǀisoƌs.  The CoŵŵissioŶeƌs 
seƌǀe fouƌ ;ϰͿ Ǉeaƌ teƌŵs aŶd ƌeŵaiŶ oŶ the CoŵŵissioŶ uŶtil a suĐĐessoƌ is seleĐted. 

 

“TAFF TO THE CIVIL “E‘VICE COMMI““ION 

Taŵi Douglas-“Đhatz, HuŵaŶ ‘esouƌĐes DiƌeĐtoƌ, CoŵŵissioŶ “eĐƌetaƌǇ 

TiŵothǇ MĐNultǇ, AssistaŶt CouŶtǇ CouŶsel, CoŵŵissioŶ CouŶsel 
“teǀe “iŵas, Outside CouŶsel 
LaĐeǇ Gaďƌiel, CoŵŵissioŶ Cleƌk  

ADD‘E““ – PHONE – WEB“ITE 

CouŶtǇ of “aŶ Luis Oďispo Ciǀil “eƌǀiĐe CoŵŵissioŶ 

ϭϬϱϱ MoŶteƌeǇ “tƌeet, “uite D-ϮϱϬ, “aŶ Luis Oďispo, CA ϵϯϰϬϴ 

ϴϬϱ.ϳϴϭ.ϱϵϱϵ 

ǁǁǁ.sloĐouŶtǇ.Đa.goǀ/hƌ/ĐsĐ 
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